Yes

A 4

Make at time to see the
teacher

Grievance is resolved

Immaculate Heart of Mary School

GRIEVANCE FLOWCHART

Does the issue involve your child?

If grievance is not
resolved:

No
With another With a staff With the
adult member Principal
A A
Speak to the Make a time Make a time
person if safe to meet with to meet with
the staff the Principal

Lodge formal complaint with any
of the following:

e The Principal
e The Assistant Principal
e (Catholic Education SA

NB: Once you begin the formal
Grievance procedure,
investigation and
action will be taken.

Y \ 4
Yes No
No Further Make a time with Principal
Action or Assistant Principal

Meet with the
Principal if unsafe

NB: THIS AND FURTHER INFORMATION IS AVAILABLE ONLINE AT THE CESA WEBSITE UNDER WH & S
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